
Local Government Officials Urge Congress to Enact  

The Protecting Local Authority and Neighborhoods (PLAN) Act (H.R. 4232) 

 
Dear Members of Congress: 

Across the country, local governments have been working collaboratively with community groups to 

support true home sharing on sites such as Airbnb and HomeAway, while addressing commercial short-

term rentals in ways that protect affordable housing supply and the residential nature of neighborhoods.   

Unfortunately, short-term rental platforms such as Airbnb and HomeAway have been actively working 

against local authorities during and after these debates.1 The platforms insist they have no obligation to 

ensure their rental listings comply with local ordinances because Section 230 of the federal 

Communications Decency Act (CDA 230) gives them absolute immunity from any state or local 

ordinance meant to meaningfully regulate short-term rentals in a given area.2 This tactic leaves legislators 

with the choice of passing a meaningful law that the community desires but risking protracted and 

expensive litigation that may eventually result in the law being deemed unenforceable, or producing 

weakened rules agreed to by the short-term rental companies that gives local government no meaningful 

powers to enforce rental activity.    

As local elected officials, we find it troubling to see short-term rental platforms relying on federal CDA 

230 protections while not making a good-faith effort to limit improper or unpermitted rental activity. The 

platforms generally ignore local ordinances that would require them to account for and remove illegal 

short-term rental activity on their websites.3 

Furthermore, short-term rental companies are not just passive platforms allowing third-party users to post 

content. These companies are intricately involved in facilitating illegal rental listings, from collecting and 

remitting payments, promoting these rentals with photography services and advertising, as well as 

providing homeowners insurance and pricing advice.4 Given this active involvement and awareness of 

relevant local ordinances governing the activity involved, there should be no ambiguity about the 

platforms’ obligations to police content.  

Unfortunately, CDA 230 serves as a barrier to our efforts to protect neighborhoods from the conversion of 

housing to de facto hotel rooms5. We therefore urge Congress to enact the Protecting Local Authority 

and Neighborhoods (PLAN) Act (H.R. 4232) to clarify that CDA 230 does not shield short-term rental 

platforms from accountability when they facilitate illegal rental bookings. 

Sincerely, 

Alderman Michele Smith (Chicago, IL) 

Councilmember Ann Kobayashi (Honolulu, HI) 

Councilmember Brandon Elefante (Honolulu, HI) 

Council Chair-Emeritus Ron Menor (Honolulu, HI) 

Council Member-at-Large Janeé L. Ayers (Detroit, MI) 

Councilor Craig Kelley (Cambridge, MA) 

 
1 https://www.wired.com/story/inside-airbnbs-guerrilla-war-against-local-governments/ 
2 https://www.wgbh.org/news/news/2018/12/31/in-suing-boston-airbnb-argues-its-not-responsible-for-illegal-listings 
3 https://floridapolitics.com/archives/282488-airbnb-sues-palm-beach 
4 https://www.airbnb.com/help/hosting 
5 https://www.nytimes.com/2016/02/12/business/airbnb-purged-new-york-listings-to-create-a-rosier-portrait-report-

says.html 
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Mayor Chuck Bennett (Salem, OR) 

Mayor Jim Brainard (Carmel, IN) 

Mayor Bill Brand (Redondo Beach, CA) 

Mayor Kate Gallego (Phoenix, AZ)  

Mayor Michelle J. Gomez (Tamarac, FL) 

Mayor Skip Hall (Surprise, AZ) 

Mayor Thomas M. McDermott Jr. (Hammond, IN) 

Mayor Bill McLeod (Hoffman Estates, IL) 

Mayor Tony Perry (Middletown, NJ) 

Mayor Riley H. Rogers (Dolton, IL) 

Mayor Kenson J. Siver, Ed. D. (Southfield, MI) 

Mayor Raúl Valdés-Fauli (Coral Gable, FL) 

State Representative Stacelynn Eli (HI)  

State Representative Cedric Gates (HI)  

State Representative Nadine Nakamura (HI) 

State Senator Kai Kahele (HI) 

Supervisor John B. Lewis (Lower Makefield Township, PA) 

Supervisor Aaron Peskin (San Francisco, CA) 

 

 

 


